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 Influenza 

 

Influenza is an acute viral infection of the 
respiratory tract it is highly infectious with a 
usual incubation period of one to three days. 
The disease is characterised by the sudden 
onset of fever, chills, headache, muscle pain 
and extreme fatigue. Other common symptoms 
include a dry cough, sore throat and stuffy nose. 
For otherwise healthy individuals, influenza is an 
unpleasant but usually self-limiting disease with 
recovery usually within two to seven days. 
However the risk of serious illness from 
influenza is higher amongst children under six 
months of age, older people and those with 

underlying health conditions. 

 

FLU VACCINATIONS 
 

This year’s flu season is fast approaching and 
we are in the process of arranging Flu Clinics on 

various dates starting in October. 

All patients over 65 yrs will be receiving an 
invitation letter from the PCT from the middle of 

September. 

 

Flu vaccinations will also be offered to all those 
patients who fall into the ñat Risk categoriesò 
as stated below and an invitation letter will be 

sent out in due course. 

 

¶ All pregnant women at any stage of their 

pregnancy (first, second or third trimester) 

 

 

¶ All patients aged 6 months and over with : 

Chronic Respiratory Disease 

Chronic Heart Disease 

Chronic Kidney Disease 

Chronic Liver Disease 

Chronic Neurological Disease 

Diabetes 

Immunosuppressant 

¶ Health and Social care workers 

¶ Carers 

¶ Long stay patients 

Once you have received your letter please phone 
the surgery, ideally between 2pm and 4pm, to 
make your appointment.  You will be required to 
bring your letter with you when attending your flu 

appointment. 

 

For all other patients, Flu vaccinations 

will be available for a fee at various locations in 

the area including; GP Care Tel: 0845 4682104; 

Nomad travel; Boots; and Tesco’s etc. 
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H E A L T H S P A C E 

Why identify and support   

carers? 
Carers are partners in the provision of health care; 
supporting them is an investment in sustaining their 
health.  Many carers have their own health prob-
lems caused or exacerbated by the varying physical 

and emotional demands of looking after someone. 

 

If a carer’s health fails, it is likely that some or all of 
the caring role will have to be picked up short or 
long term for both carer and patient by statutory 
services.  Support for carers is cost effective, pre-
vents unnecessary hospital admissions for one or 
two people and reduces calls on GP time and 

spend on medication. 

 

So If you take care of a relative, friend or neighbour 
who because of illness, disability, frailty or addiction 
cannot manage without your support.  If you are 
one of the thousands of unpaid family carers in the 
South Gloucestershire area register yourself as a 
carer with your GP Practice today to find out what 
help is available locally.  Please ask at reception to 

register as a carer. 

 

CARERSLINE 0117 965 2200 

Confidential Telephone Support, Infor-

mation and Advice. 

www.carerssupportcentre.org.uk 

 

Mental Health Carers Support Group  

Contact: Mary Jones 0117 958 9982 or 

Neil McIntosh 0117 937 5621 

 

Learning Difficulty Carers Groups 

Call Carersline for details 

 

Stoke Gifford & Conygre Medical Centre   

Recognising, informing and supporting  unpaid  

family carers in South Gloucestershire 

 

 

Do you look after someone who 

couldn’t manage without you? 

Carers Definition 
A carer is someone, who, without payment, pro-

vides help and support to a partner, relative, friend 
or neighbour, who cold not manage without their 
help.  This could be due to age, physical or mental 
illness, disability or addiction.  A carer may be an 
adult, a child or young person.  A carer can be in 
receipt of Carers Allowance or a direct payment for 
a service that helps them to manage and continue 

caring without this affecting their status as a carer. 

 

A young carer is anyone under 18, whose life is in 
some way restricted because of the need to take 
responsibility for the care of someone who is ill, 
has a disability, is experiencing mental distress or 

is affected by substance misuse. 

 

A parent carer is a parent of a disabled child 
providing substantial and regular care beyond what 

is usually expected for a similarly aged child. 

 

Explicitly excluded from this definition are people 
employed to care, e.g. nursing assistants, home 
care staff and people working as unpaid volun-

teers. 

 

Carers of all ages and situations; many balance 
their caring role with work, training and child care; 
many care for someone who does not live in the 
same house and may travel some distance to care.  
A carer may not be a patient of this practice; simi-
larly the person cared for may not be a patient of 

this practice. 

 

We know that for every 1,000 patients on a Prac-
tice list at least 100 will be carers, more than 20 of 
whom will be caring for 50 hours a week or more.  
In this Practice that means we are likely to have 

approximately 1300 carers. 
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H 
ere are some reminders about the services 
the practice offers and how to make best 

use of them: 

1. You can book a limited number of appointments 
up to 2 weeks in advance, otherwise book on 
the day. Phone lines open at 8.30am — all 
appointments are released at this time. A leaflet 
on the appointment system is available in the 

surgery. 

2. Telephone consultations can be booked if you 
just need to speak to a doctor, not see one face 
to face. This can be a convenient way of getting 
the advice you need. Ask the receptionist for a 

telephone consultation. 

3. We have Nurse Practitioner appointments 
available for new undiagnosed illness, 

particularly minor illness. 

4. If you have an urgent medical problem (not a 
routine problem) at the weekend then phone 
the practice number and you will be able to 
access BRISDOC, the out-of-hours service 

based at Southmead Hospital.  

5. Some Saturday morning and Thursday evening 
appointments are now available, but these are 
only available for routine pre-booked 

appointments. 

6. If you need routine contraceptive care (new Pill 
prescription etc) then please make an 
appointment to see a practice nurse rather than 

a doctor. 

7. If you are on treatment for high blood pressure 
and need a routine blood pressure check 
(usually once or twice a year) this can be 
carried out by a practice nurse rather than 

taking a doctor’s appointment. 

8. GP appointments are normally at 10 minute 
intervals. This means that it may not always be 
possible to deal with a long list of problems at a 
single appointment. We appreciate your help in 
trying to keep to these times to avoid undue 

waiting. 

9. We do our best to keep to appointment times 
but apologise for those occasions when you are 
kept waiting. This is usually because something 
unforeseen has occurred or a patient has 
needed more time because of a serious or 

difficult problem.  

10.If you have previously seen a doctor and 
simply need to discuss results of tests then a 
telephone consultation may be more 
appropriate. You can book a telephone 
consultation through the receptionist. 
Alternatively you can ask the receptionist 
whether your results were normal or whether 

you need to see a doctor to discuss. 

11.We run an Asthma Clinic at both Medical 
Centres to improve the symptoms of patients 
with asthma and to help prevent serious 
episodes. If you are having some problems 
with your asthma (e.g. having to use  your 
reliever inhaler more than once a day) then 
please book an asthma clinic appointment. It is 
a good idea to have a routine review every 1-2 
years. If it is inconvenient to attend the clinic 
then why not book an asthma clinic telephone 
consultation with the asthma nurse! A lot can 

be achieved even just over the telephone.  

12.Insurance or HGV Medical Examinations can 
be carried out in the practice. These 
examinations are private and not part of NHS 
provision. They are carried out at various times 
during the week but can sometimes be difficult 
to fit in because of the demand for NHS 
appointments. We will do our best to meet your 
requirements but please understand that our 

work with sick people has to take priority. 

13.The first week of an illness is covered by a 
self-certificate from your employer. You should 
not need an appointment simply for a medical 

certificate during this time.  

14.If you cannot attend your appointment please 
let us know so that the appointment is not 

wasted but can be offered to someone else. 

15.If you need a doctor urgently when the Medical 

Centres are closed then phone 0845 1205585. 

News amendment 
In last months edition we listed the options 
available to patients outside of opening hours 
please note that the details for the Orchard 

Medical Centre have changed and are as follows: 

The Orchard Medical Centre—Kingswood has 
appointments available 8am-8pm for Urgent 
Primary Care Services Only.  Please telephone 
for an appointment (0117 9805100). If patients 
arrive with non-urgent needs they will be referred 

back to their own GP. 
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Practice Pointers 



 

 

 

 

OPENING TIMES:  

 

Stoke Gifford Medical Centre:   

 

 8.30am-6..30pm  Mon/Tue/Wed/Fri 

 8.30am-8.00pm  Thursday 

 8.00am-11.00am Some Saturdays (for routine booked appointments) 

  

Conygre Medical Centre:  

 

 8.30am-12.30pm and 1.30pm-6.30pm  Mon/Tues/Weds/Thurs/Fri 

  

The surgery Telephone lines are open from: 

 

 8.30am-12.30pm and 1.30pm-6.30pm  Monday to Friday  

 

 

 

 

 

 

 

 

WEBSITE:    

www.stokegiffordmedical.co.uk   

www.conygremedical.co.uk 

 

NHS DIRECT      For simple health advice call  0845 4647 
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* 

Mission  

Statement 
 

óHelping You Make the 

Most of your Healthô 

ñWe are a friendly, forward 

looking medical practice 

providing the highest standard 

of medical care delivered by a 

supportive team who are sen-

sitive to the needs of the 

whole personò 

* 

helping patients make the most ap-

propriate use of the services provid-

ed 

 

promoting the health of the whole 

person 

 

promoting the health of the whole 

community 

 

discussing items of general medical 

interest 

* 

questions, comments and  

suggestions are welcome 
 

 

 

If you need urgent medical advice when the  

medical centre is closed, telephone this number: 

0845 1205585 

CONYGRE MEDICAL 

CENTRE 

3 Conygre Road, Filton, Bristol BS34 

7DA 

Tel: 0117 9692661 


